INDIANA PROFESSIONAL LICENSING AGENCY

All agencies have been contacted by the Governor's Office and asked to help out in any way possible
those affected by the recent flooding. Although we don't have much direct access to those in need, we
can do our part in small ways. Three things that we can offer, upon request:

e Practitioners that call to request a duplicate pocket card or wall license because theirs was damaged
in the flood, please process the request at no cost.

e Practitioners that indicate they were unable to meet a 5/31 or 6/30 renewal deadline because of the
flood and ask for consideration, we can waive the late fee.

e Practitioners that have lost licensure documentation and request a copy of something out of the file
we maintain, please send them the needed documentation at no cost.

Please do this only if someone indicates that the request is because of the flood and they are from an
affected county. The list of counties declared a disaster by Governor Daniels can be found at
http://www.in.gov/gov/files/Counties _Impacted.pdf

If you receive other requests for special consideration, please let your supervisor know and we will work
to help in anyway we can. Thank you for your doing your part to keep our constituents working!

Frances L. Kelly, Executive Director
Indiana Professional Licensing Agency
402 W. Washington Street, RM W072
Indianapolis, IN 46204

317.234.1982

317.233.4236 (fax)



